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RESUMO

Os agentes Comunitarios de Salde (ACS) da Estratégia Salde da Familia (ESF) e os Agentes de
Combate a Endemias (ACE) da Vigilancia Ambiental em Salde (VAS), apesar de sofrerem influéncias e
determinacdes de fatores normativos, desenvolvem competéncias e habilidades que associadas a praticas
sociais, sdo capazes de modificar aspectos espaciais do territdrio em que atuam. Assim, evidencia-se uma
perspectiva multidisciplinar que necessita de um olhar cientifico menos unilateral na estruturacéo de
alternativas inovadoras para se trabalhar determinadas dificuldades. Desta forma, busca-se se analisar o
desenvolvimento das competéncias e praticas sociais dos agentes de salde inseridos na ESF e VAS no
municipio de Campina Grande — PB. Considerando tanto os aspectos tedrico-metodolégicos, quanto os
procedimentos praticos para o reconhecimento do campo empirico, realizou-se um trabalho de campo que
constou de trés etapas: a) trabalho de campo nas areas de atuacdo dos agentes de salde; b) entrevistas
individuais e; c) entrevista com grupo focal. Percebe-se que os agentes de salde desenvolvem
competéncias em niveis diferenciados, de modo que estas sao resultados de interacfes espaciais, que por
sua vez, conduz fatores inibidores e propulsores no seu desenvolvimento.
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ABSTRACT
The competence and social work from the health agents of the city of Campina Grande - PB

The Community Health Workers of the Family Health Strategy (FHS) and the agents of endemic
diseases combat of the Environmental Health Surveillance (EHS) in spite of suffering influences and
normative determinations have developed competences and skills that in association with social work are
capable of changing aspects of the region they act on. Thus, it's noticeable a multidisciplinary perspective
that needs a scientific eye, less partial, in the development of new alternatives to work with certain
difficulties. Therefore, we seek to analyze the development of the competences and social work of the health
agents in the FHS and VAS in the city of Campina Grande — PB. Having the consideration for both
methodological and practical aspects for the recognition of the empirical field, a field research was performed
in three steps: a) field work in the areas of performance of the health agents; b) individual interviews; and c)
an interview with a focus group. It's noticeable that the health agents develop competences in differential
levels in a way that those competences are results of space interactions that, in the other hand, lead to
inhibitors and propellants factors in its development.
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